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ABSTRACT

A controversial issue involving online computer
searching is the effect of patron presence during the computer
search. The purpose of this research was to determine the attitudes
of university librarians toward patron presence. A survey was used to
explore variables related to the search process and searcher
characteristics. Also considered was the degree to which a searcher
believes that patron presence contributes to searcher nervousness.
Three-hundred eighty online searchers, representing 85 libraries,
were willing to participate. Of the 201 surveys (52.9%) returned, 198
were usable. Eleven Likert scale items were used to estimate
attitudes along a five-point continuum of "strongly agree" to
"strongly disagree." The relationship 6f searcher experience and the
attitudes reflected in the Likert scale items were measured by four
additional variables. Overall, 77% of the searchers indicated a
preference for patron presence during the computer search. Zmpirical
research is necessary in order to understand how the variables of
presence, nervousness, and ability to refine the search are related.
The conclusions about searcher attitudes and beliefs about the search
process resulting from this study can provide direction to research
that focuses on the actual search process, and the dynamics of the
searcher-patron relationship. (DMC)
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Major Purpose

A controversial issue involving anline computer searching is the
effect of potron presence during the computer search. It may be
beneficial for the searcher to have the patron present for a variety
of reasons. However, there are also arguments suggesting that patron
presence could be a disadvantage, and the patron may be discouraged
from being present.

The purpose of the present resecarch was to determine the
attitudes of university librarians toward patron presence. A survey
wis utilized to explore varlables related to the search process and
searcher characteristics. We are also interested in exploring the
degree to which a searcher believes that patron presence contributes
to searcher nervousness.

This type of information should allow us to suggest variables
that would be productive to evaluate in the searcher-patron
relationship using an experimental design in future research.

Method
Three-hundred eighty online searchers, representing 85 libraries,

were willing to participate. Two hundred and one surveys (52.9%) were
returned, and 193 of those were usable.

Eleven Likert scale items were used to estimate attitudes along a
five point continuum of "Strongly Agree” to "Strongly Disagree"™ (Table
l1). The Likert scales were intended to give a measure of three areas
related to the online search. The variables REFINE, TIME, SPELL,
CLERRORS, and EXIMENSE should provide some idea of attitudee related to

.the search process. NERVOUS and BOTHER were used to provide

information about the effect of patron presence during the search
process. PLEASED, QUALITY, and SATISFAC were used to measure searcher
attitudes relating patron presence and the search outcome.

The relationship of searcher experience and the attitudes
reflected in the Likert scale items were measured by four additional
variables:

1. NUMWEEK - number of searches they perform in an average week,
2. YRSEARCH -~ years they had been searching,

3. AGE - age of respondent.

4. GEUDER - _cnder of respondent.

Results

. Over211, 77% of the searchers indicated a preference for patron
presence during the computer ssarch {Table I11). Multiple stepwise
regression was used in the analysis of PRESENT as the dependent
variable. Two factors accounted for 72% of the variance of PRESENT:
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TABLE 1

ABGREVIATED LIRERT SCALE STATEMENTS

VARIABLE

PRESENT I prefer that the patron be present
while the search is being run.

NERYOUS 1 aet nervous when the patron 1s present
during the search.

SPELL 1 make more spelling errors when the
patron is present during the search.

QUALITY Patron presence is related to search
quality.

SATISFAC Patron presence is related to search
satisfaction.

REFINE 1 am better able to refine the search to
include what the person wants if the
patron iS present.

CTIME My time schedule does not permit me to
have the patron present during the search.

EXPENSE Patron presence contributes to additional
expense due to too much time online.

BOTHER The patron bothers me during a search more
than being helpful to the process.

CLERRORS 1 make more command language errors when
the patron is present.

PLEASED 1 almost always feel my patrons are

pleased with their search results.
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TABLE 1]
Frequency Distribution for the Variable PabSENT

Varitable: PRESENT - "I prefer that the search patroen be present while
the search 15 beang run.”

Strongly agree ’ Agree Neutral Disaqruee Strongly Jdisagree

50.5% 27.31 11.1% 9.06% 1.0%

Percentage of responses reflecting general agrecment with the
notion that the search patron is preferred to be present. HNote:
Percentages do not total 100 due to missing data.

TABLE I1I11

Factors affecting searchers’' preference for patron presence
. )

Step Fecter Added R change F F change
1 REFINE 0.65 322.4 322.4
2 TIHE o 0.07 226.2 46.7

Note: REFINE and TIME were significant at p < .00l.

NERVOUS, SATISFAC, and BOTHER were significant at p < .05, but
contributed less than 0.02 additional variance each.
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REFTHE = the searcher s belief that the search can be pefined 1 the
prtron is present, and TIME - the searches's time schedule allowing
fur patran presence (Table TI1T).

Totesta swhowed that searchers preferring pation presence
{(AEEers) diffoered from searchers not preferring patron presence
(oAb Eers: see Table IV) . AGREBers strorgly aqreed that they were
Letter able to refine the search hecause of patron prenence (X = -
1.31), while HONAGREEers wore neutral ohov. refiniag the search (X =
2.04).  AGiEEEers olno felt that their time schetdules permitted them to
have the patron present (X = 4.19) while NONAGREEe1a did not feel that
way (X = 2.26). - However, a number of the variables were moderately
correlated anl may stiltl be of interest Lo investigators using a
different researeh denign.

' Onty 16.6% of the participants admitted to being nervous at the
terminal while the patron was present. Three variables accounted for
53% of the variance in the respondent's self-reported nervousness (see
Table V). The most 1 fluential component of searcher nervousness was
the cancern about making spelling erors while the patron was present
{SPELL). Two other variables accounted for 9% of the variance:
YRSEARCH - representing the relationship between decreasing scarcher
nervusness and added years of searcher experience, and PRESENT -
representing the inverse relationship between searcher nervousness anid
preference for patron presence,

Conclusion

Ir. summary, REFINE and TIME have been shown to represcnt salient
attitudes retated to patron presence, The most influential
relationship was the searcher's ability to refine the search if the
patron is present. Also, searchers indicated that if time were
available, they wnuld prefer to have the patron present. In addition,
concern about spelling crrors was strongly related to searcher
nervousness. The number of years of rearcher experience was inversely
related to searcher nervousness. Searchers admitting to nervousness
during the search are less inclined to prefer that the patron be
present than searchers not reporting nervousness.

It is important to stress that articles representing opinions
about patron presence are not sufficient to understand the
relationship between patron and searcher. Empirical research is
necessary in order to understand low the variables of presence,
nervousness, and ability to refine the search are related. Recent
research has shown that a person's belief structure and attitudes can
be predictive of intention and behavior (see Ajzen & Fishbein, 1930).
Conclusions of the present study summarize relationships that
represent searcher attitudes and beliefs about the search process.
These conclusions can provide direction to research that can now focus
on the actual search process and the dynamics of the searcher—patron
relationship. Only when this research has been completed will we
better understand how to achieve the best results from a computer
search.
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F-Ten b between patran prissenigy
PRI Aol T e
Fotiters and ol bersy

for all Libert atens

n X 3 n X I t
AERVOUS 154 3.90  .087 43 300 174 465
SPELL 154 372 .0%6 43 2.08 159 4,08
QUALITY 153 1.67  .063 a3 312 .16 -10.81*
SATISFACTION 153 1.65  .058 a2 3.0 122 -11.40*
REFIND 153 1.31  .037 43 2.®4 124 -11.79*
TIME 154 4,39 .06l 43 2.6 .138 15.59¢
EXPENSE 154 3.61  .085 43 2.19 134 8.09*
BOTHER 152 4.28  .063 43 3.00  .152 7.78%
CLERRORS 154 3.87  .020 43 3.07  .139 4,75
PLEASED 153 1.92  .048 43 2,19 112 -2.50%¢

1Respondents who agreed or strongly agreed to patron presence item

2Resoondents who disagreed, strongly disagreed or were neutral to patron
presence item.

“ significant at p ¢.001

** significant at p ¢.013
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PRESENT [oprefer that the patean 100 54 i 1 3 197
b present. {") (é)'.) (]Ll,) (m:) ‘],‘) '
HERYOUY I gt nervoys when ko q N ¢ I , l
N T TR O S S
SPELL | make morp speiling ]
: , K| an 61 a7 190
errors with the patron (2} \ . . . :
present, (19°) (257) (3% (212
QUALLTY Patron presence s 72 C 5 n \
related to search {374) (ga.) (jg,) (38') (:ﬁ) 197
e < oqualdity- : v "
SATISFAC Patron presence i- £}
related to patron (387) (gén) (i;.) };y) 0 196
satisfaction ’ ' L )
REFINE [ am better able to 107
refine the search with (541) (gi.) };.) 221) }~ 197
the patron present. o ‘ ) (1%)
TIME My time schedule does 7
; . \ 30 4
not permit me to have (4% (15%) %7,) (gg,) .(28,) 193
the patron present, s e
EXPEMSE Patron presence 12 4
| 6 i 60 34 198
rontributes to more (6. \ N " w
“expense. (23%) (237) (307) {(17%)
BOTHER The patron bothers me 5
. , 10 34 7
. during the search, (33) {51) (17%) (391) (gg{,) 1%
CLERRORS | make more command 3
. . 4
lanquage errors with (23} (?z:) (33:) (§§~) (ggx) 198
the patron presence. ”
PLCASED | almost always feel my .
patrons are pleased with  (13%) %g;x) (Ef.) (g,) 0 197
the search results. ’ ” )
‘Patron Presence during the Online Scarch: At+;rudes . , L
of University Librqr?ens“ Presented at the American library Association annua)
(ristine Salomon and Curt Burgess, University of conference, Dallas, 1984. '
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Factorn attectang searcheos' medl b peported nervouaneas

Htep Pactor Adled H) change I P oehange
1 HIELL 0.9 147,710 117,740
2 YROEANIH .00 99,26 17.713
a [ AT NI R 0,04 G, 39 13.06
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